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CURRENTRENDS

Geosocial Usersubmitted location data allow social networks to connect and coordinate users with local people
or events that match their interests.

Mobile: smartphones and tablets

App: computer software designed to help the user to solve peais in the real world. Examples of Facebook
apps: photos, video, links, events, notes, and discussion boards.

Important Terms& Concepts
COPYEDIT > COPY or €rlCopy leaves the original in place.

CUTEDIT > CUT or CKI Cut removes the original wh you paste what you cut.

PASTHEDIT > PASTE or &4rlPaste is used after you copy or cut.
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ONLINE MEDIA COMPARE

Busness users should try to understand the strengths and weaknesses of various online media options.
Are you targeting businesses (B2B), consumers (B2C), or both?

ONLINE MEDIA STRENGTH WEAKNESS BEST USE
WELL INDEXED DIFFICULT TO STANDARD
WEBSITE ON SEARCH UPDATE INFORMATION
NETWORKING IDENTITY SHARING
FACEBOOK WITH PEOPLE CONFUSION INFORMATION
LINKEDIN PROFESSIONAL MONTHLY PROFESSIONAL ANC
NETWORKING COST B2B RELATIONSHIPS
BLOG EASY TO UPDATE. INF SPOTTY BRAND REPOSTING
THAT CHANGES QUICK PRESENTATION INFORMATION
NETWORKINGWITH |t 9ht [ 9 5hb GATE
TWITTER NEW IDEAS HOW TO USE IT JUMPING

Facebooks for connecting with th@eople with whom you attended high school.

Twitter is for connecting with th@eople with whom you wish you had atided

high school.

People onlwitter seek interactions withDEASConversations may be brief or
ongoing, but the relationship tends to be with tHeEA not so much with the

person.

People or-Faceboolare seekingonversationsand diverse interactions with
comments, questions, games, photos and videos.
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BLOGGING

TYPES OF BLOGS:

Travel

How To and

Tutorial Cultural

IDEAS FOR BLOGGING

Daily activities
Photos and videa

Special deals

Information about your compan

Important Terms& Concepts
Technorati.comthe blog search engine.

Scratch bloga cloud hosted blog, like blogs WvordPresssom, which some people perceive as
0SAYy3 GiKNRg | gl e&¢ of23ad ¢SOKY2NI GA &l e&a

Domain blog:a privately hosted blog connected to a specific website address.
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PLANNING

CHOOSING A WEBSITHEODRESS / DOMANAME

1.dot-com names
Dot-com names are based on a
generic word that describes the
site’s focus:

B artdealers.org
B drugstore.com
® efax.com

B weather.com

benefits

B Customers understand what
you do because your busi-
ness focus is communicated
with your name.

® Customers remember your
URL because it's straightfor-
ward and related to your line
of business.

® Search engine rank improves
because name contains
important keywords.

drawbacks

B They're very 1999 and may
not age well.

B They aren't distinctive.
Customers can easily confuse
you with similarly named
competitors.

® They can be limiting if you
plan to expand off the web.

® Dot-com names don't exactly
inspire consumer confidence.

2.unusual names

Unusual names have little or no
intrinsic meaning, so the name
can be defined by the brand:

® Amazon
® Google
B Napster
B Yahoo!

benefits

B They're distinctive. Customers
are less likely to confuse you
with competitors.

B They lack intrinsic meaning,
so you can “own” the word.
You define its meaning as
you define your brand.

B They're memorable.

drawbacks

® They're vague. Customers
may have a hard time under-
standing what you do. You'll
have to work harder to
explain it to them.

® They don't help you rank well
on search engines, because
the name doesn't contain rel-
evant keywords.

® Customers may pass you
by—not realizing you pro-
vide a relevant service.

3.combination names

Combination names take the
middle path with names that are
distinctive but clear:

B Ask Dr.Weil
B BabyCenter
B BlackPlanet

B Guru

benefits

® Customers quickly grasp
what you do even if it
wasn't immediately clear
when they heard the name.

B They're distinctive. Customers
can differentiate you from
competitors.

B They're often memorable.

drawbacks

B They're easily mimicked.
Though they're not entirely
generic, combination names
can often be closely copied
by the competition.

M They don't usually help you
rank well on search engines,
because the name doesn't
necessarily contain relevant
keywords.

Creating Websites | Getting StartetVith WordPress

Page5



WHAT WILL YOU DO WVHTYOUR WEBSITE?

WHAT DO YOU NEED RRTHE WEBSITE? WHBD YOUR USERS NEED?

Although web sites can grow very complex, setting goals
they begin with a few simple questions: What
do you need from the site? What do your

users need? Everything else flows from there.

Do different people in your organization have
different goals?
Marketing says:

determining direction T says:

Why does your organization need a web site?

Human resources says:

The CEO says:

says:

says:

Write a mission statement for your site:

isa
(site name) (noun describing site)
Why will your visitors need this web site? offering : =
(type of service)
(adjective describing audience)
who
(noun describing audience)
to

(“need” or “want”)

(need filled by site)

Unlike competing sites, which

(description of competition, highlighting faults)

Describe what your web site will do or be: will
(site name)

(verb-based purpose, distinguishing site from its
competition)

What are your goals for this site?
|

B WD
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WHAT FEATURES WILQUR WEB SITE INCLUDE

CREATE A BLUE SKSTLTHEN DECIDE WHIEEATURES YOU MUSCLUDE

action section

what features will your web site include?

defining the site’s features Which features must you include?

Use the space below for your blue-sky list of
everything your site could possibly contain: 2.

4.

5.

Prioritize the remaining features on the
following chart. Rank each feature 1-10 for

importance and easiness.

2
[}

Score: 15-28
Do these first.

Score: 6-14
Consider these one by one.

Score: 1-5
1 [Pon't waste your time.
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A written product plan is the foundation of a
successful site. Start yours now by filling in
the blanks. You can expand on your answers
in the chapters to come.

What will you name your site?

What is your mission statement?

What are your specific goals?
1.

2
3.
4

Who are your users and what do they need?

Segment 1:

Segment 2:

Segment 3:

Who are your main competitors?

2.

3.

How will you make money?
1 Generate leads for business.
J Advertising.

3 Product sales.

 Subscriptions or user fees.

0 Match-making.

0 We won't, but we'll save money.

How will you promote your site?

How will your site be used?
pageviews per month visitors per month

Length of average visit:
minutes or pageviews

What is your overall budget?

When is your launch date?

When is your launch date?
thisisa: Q hard launch date QO soft launch date

Who is your team?
Q Producer/project lead

1 Design lead

QTechnical lead

 Production lead

assumptions

WRITING YOUR PRODURIIAN

THEFOUNDATION OF A SBEGSFUL PLAN

This plan is based on what assumptions?

Under what conditions will you need to
rethink your strategy?
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WHAT WILL YOU NAMBOYR SITE?

NEVER UNDERESTIMAHE POWER OF A NAME

Never underestimate the importance of a What are some possible names?
name. As the first thing users learn about 1.
your site, it sets the tone for their experience ~ Thisis

and helps them understand—and Al dorcom s

O combination
remember—who you are. 2

What do you want the name to convey about This is
your site? U generic/dot-com Q unusual

Q combination
;
3!
This is
Q generic/dot-com Q unusual
2 Q combination
4.
This is
3 0 generic/dot-com Q unusual
QO combination
5.
This is
Q generic/dot-com Q unusual
QO combination

Which names are available?
Name

Trademark OK? Domain Available?
What are your competitors named? Q Qa

1% 2
Trademark OK? Domain Available?

2

3 Q 0
4 3.
5

Trademark OK? Domain Available?

Q Q

Which name do you want?

Name Domain Reserved?
15 Q

2, Q

3 Q
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GETTING TO KNOW WORRRESS

WHAT IS A BLOG?

1 Blog is the combination of two words web + log

Blogs have chronological posts

1 Dictionary.com says blogs améWeb site containing the writer's or group of writers' own experiences,
observations, opinions, etc., and often having images and links to other Web sites.

=

WHAT IS WORDPRESS?

1 WordPress is OpeSource blogging software

Now WordPress is alsocontent managment system (CMSised for websites

1 5FaKo2FENR FRYAYAAOGNI GA2Yy 62N a Ay (GKS ONBGASNI a2 @2
HTML or CSS code.

1 Anyone can make a website and use it to their advantage

Another good resource for learning aboiordPresshttp://learn. WordPresscom

1 For good WordPress documentation go hdrtp://en.support.WordPresscom/

=

]

Important Terms& Concepts
Open Sourcefree software thepubliccanuse, copy, modify, sublicense, or distribute.

Content Management SysteffCMS) Allows people to contribute and share data on a website.
Allows user roles for viewers, editors, and publishers to be established. Popular open source ci
management systems are Drupal, Joomla, and WordPress.

WHAT IS CONTENT MABEBMENT SYSTENIMS)?

A content management system, or CMS, is a web application designed to make it easytiechmooal users to
add, edit and manage a website.

Not only do content management systems help website users with content editing, they also take caveddf a |
"behind the scenes" work such as:

1 Automatically generate navigation elements
1 Making content searchable and indexable
1 Keeping track of users, their permissions and security settings
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WORDPRESS HOSTIGBTIONS

The distinction between WordPress.com an@\W Rt NEda ®2NH OlFy OF dzaS a2YS O2y TdzaA
WordPress.com is brought to you by some of the same folks who work on WordPress, the Open Source blogging
software. WordPress.com utilizes the same WordPress software which you cafoddvan WordPress.org. With
WordPress.com the hosting and managing of the software is taken care of by thextadlordPress.comWith

WordPress.org you need to install the software on your own server or with a 3rd party provider.

WordPress.org is freddgging software. With WordPress.org, you can install themes and plugins, run
advertisements, edit the database and even modify the PHP source code. WordPress.org is the home of this
software. Anyone can download the software for free but it must be iteddabn a web server before it will work.

Web servers are generally not free. Hosting your own WordPress software can be fun and rewarding; it also places
full responsibility on the blogger. If you mismanage your web seyeercan lose your entire blogor no charge,
WordPress.org provides downloadable blog software, community mailing lists, community support forums,
documentation, and free themes and plugins.

WordPress.com is different. You do not have to download software, pay for hosting or managesarwer.

2 KSy @2dz aA3dy dzLJ F2NJ I 2 2 NRt NE Aoy ODHY £ AZNe@A0z6 Al f  EISh
R2YIFAYy &2 @2dzNJ of23 A& | O AVWordBrés® O ¢ G BIENN AR $PO2 Y2 dzo R8 K
software or the database; FTP and shell access are not included. WordPress.com is based esita weution of

the WordPress software which does not permit uploading of PHP themes or plugins (although many popular

plugins are built into WordPress.com ). Popular JavaScript embeds such as YouTube are supported, but for

security reasons some of the lesser known embed codes will be stripped out. CSS is also restricted by default for

security reasons, but you can phase a paid upgrade to gain the ability for full CSS editing. What you can do on
WordPress.com is blog for freleor no charge, WordPress.com provides web hosting, unlimited database storage

with redundancy and backups, automatic software upgrades, conitmsapport forums, multiingual

administration and themes, redime traffic stats, comment tracking, blog and post rankings and other features

not available anywhere else. These features will always be frdgldgs started on WordPress.com.

WordPresgom is a commercial enterprise owned by Automattic, a company started by the founding developer of
WordPress and staffed by fdiime developers, designers and support agents. It runs a raitdtiversion of

WordPress. WordPress is also free, Open Soufteare. Developments sponsored by Automattic are regularly

contributed back into WordPress@iso the community can benefiVordPress.com offers paid upgrades as a way

to provide premium features without forcing bloggers to host their blogs elsewhemseltpgrades are optional.

Basic blogs will always be free on WordPress.com and the basic services will continue to be upgraded with better
features.

Important Terms& Concepts

User:Someone with a role such as, administrator, author, editor, or contribtttdhe blog or
website. Some people call this an authenticated user because they are logged in.

Viewer: Someone who views or uses the blog or website without being logged in. Some people
this an unauthenticated user.
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WORDPRESS.COM AMIRDPRESS.ORG COMBBR

WordPress.com WordPress.org
9  Private hosting for a fee
M Freebasic cloudhosting by the creators of 1  Hosted by a hosting company
WordPress 1 Blog URL: any available website address
1 Blog URL: 1 The WordPressode is open source so it is
WordPresscom always free
T Youcan also map a website address to yoy
WordPressom blog
Click here for more info:
http://en.support.wordpress.com/dorain
mapping/mapexistingdomain
PRO PRO
1 LGQA FNBS IyR YdzOK 1  Ability to uploadthemes
9  Everything is taken care of: setup, upgrads 9  Ability to upload plugins
spam, backups, security, etc I  Great community
T .,2dNJof23 Aa 2y Kdzy T /2YLXSGS O2yiNRt G2
highly unlikely it will go down due to traffic technically minded
1 Your posts are backed up automatically
1  You get extra traffic from blogs of the day
and tags
1  You can find likeninded bloggers using tag
and friend surfer
I Your login is secure (SSL) so no one can ¢
into your account if you use wifi
CON CON
I You need a good web host, which generall
T You cannot run a custom theme costs $712 a month, or thousands of dollar:
f ,2dz OFyQi OKIy3S (K per month for a high traffic site
blog ) ) . 1 Requireanore technical knowledge to set
T ,2dz Ol yQuU dritihe?elaik madf up and run
popular plugns you can use on f ,2dzQNB NBalLlRyaiofs
WordPress.com 1 You have to handle backups
1  Extra charge for premium features such as| 1  You must upgrade the software manually
CSS editing, or more than 35 users (not when a new version comes out
viewers). f  If you get a huge spike in traffic (like Digg ¢
Slashdot) your site will prob&bgo down
unless you have a robust hosting setup
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GETTING STARTED WNVIBRDPRESS.COM

SETTING URWORDPRESSCCOUNT

Create a WordPress.com account, whighy eventualljhave many WordPress sites.

1 Account: your management account at WordPress.com.
Youneed an email address in order to activate your account.
1 WordPress Sitesndividual WordPress.com blogs with the URL:
WordPressom

Important Terms& Concepts

Blog AddressThe URL of your blog: WordPressom, or
if you buy a website address, this will be your blog address.

Site:your website at the blog address on the World Wide Web.
Account:Helps you create and manage websites at WordPress.com
Username:Gives you access to yoaccount at WordPress.cam

URL:uniform resource locator. Your blog address is a URL:
WordPresscom.

SETTING UP A NEW BLOR WEB SITE

Once you have an account on WordPres.com, you can setup multiple websiésrdRPress.com. These websites
I NB KAIKf& Odaidz2YATlIofSs SEOSLII F2NJ GKS !'w[d LF &2dz T2

1 http:// WordPresom/signip

@ WORDPRESS.COM

Home SignUp Features News Support Themes Stats AboutUs Advanced
Get your own WordPress.com account in seconds
Fill out this one-step form and you'll be blogging seconds later!

Blog Address
Don't worry, you can change this later.

.wordpress.com

Username

Sign up for just & usemame.
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AFTER YOUGN UP FOR A NEW B3I OHECK YOUR EMAILOOMPLETE THE
REGISTRATION:

@J WORDFPRESS.COM

Home SignUp Features News Support Themes Stats AboutUs Advanced

Check Your E-mail to Complete Reglstratlon

0 1240259@gmail.com to activate your account. Check your inbox and click the link in the

thin 30 minutes. If\

again

Update Your Profile!
If you haven't got your activation e-mail why not update your profile while you wait?

First Name:
Last Name:

About Yourself:

HISTORY OF WORDPRESS

WordPress is an open source blog tool and publishing platform powered by PHP and MySQL. It's often customized
into a Content Management System (CMS). It has many features includingia pheditecture and a template

system. WordPress used by over 14% of Alexa Internet's "top 1 million" websites and is the most popular CMS

on the internet according to BuiltWith.

It was first released on May 27, 2003, by Matt Mullenweg as a fork of b2/cafelog. As of February 2011, version 3.0
had bea downloaded over 32.5 million times. WordPress is currently the most popular CMS in use on the
Internet. WordPress was born out of a desire for an elegant,-imailt personal publishing system built on PHP and
MySQL and licensed under the GPL. It isoffieial successor of b2/cafelog. WordPress is modern software, but its
roots and development go back to 2001. It is a mature and stable product.

Sources: http://en.wikipedia.org/wiki/WordPress and http://cod&ardPresrg/History

Important Terms& Concepts

Categoriesorganizeyour content.Multiple levels.

Tags:add more meaning and organization to conte8ingle level.
Templates:consist of sidebars, headers, footers and content areas.
Themes:collections of templates that control page layoutdasite construction.

Permissionsallow users to view, contribute, edit, author, and administrate content.
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NAVIGATING THE WORBRIPSS.COM BACK END

The frontend is what viewers se@hen they visit your siteThe baclend is where you create and edit your
website. To use the bagnd you must loginThe upper left corner of WordPress.com has a login area:

| brandtinteractive | Log In Reme ‘& Mev Blogr Shorlink
@ WORDPRESS.COM @ WORDPRESS.COM
TOOLBABEFORE YOU LOGIN TOOLBARFTER YOU LOGIN

Notice the screen on the right indicates that you are logged in. Use the Blogddwap menu to see the
dashboard, create a new post, or register a new blog.

Menus on WordPress.com are contextual, which means they change, based on what screen yolNatEen.
how the menus change when you choose something in the Blog menu.

THETOOL BAR ANDASHBOARD

The WordPress dashboard allows you to create and edit your webBs$iigis private to you.

The drect URL for the dashboard is: WordPrescom/wp-admin/

If you are logged into your WordPress account, you can use the Ve = Blog* @ Info*

Blog menu to go to the dashboard.
\ﬂ{f‘[}a“srrb-oar}Dashboard

7 Store New Post
o Site Stats
5 Posts
Manage Comments
(5 Media :
Read Blog
& Links
Register a New Blog
A2l o

Me~¥  Blog™ @ Infov Follow New™

{3} Dashboard @ brandtinteractive Practiceon customizing the dashboard

7} Store

5 Posts  Asanew

Erpandng

All Posts All (1) | Published (1 CouapSing
A New BulkAcions  [v] ( Apply '
Categories )

Post Tags [ Titde Rearranging:
Copy a Post

] Hello world! . .

Media Screen options:
@ Links B Tite

S
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BUILDING A PROFILE

EDITING YOUR PROFILE

When you create an account on WordPress.com, you are also setting up a public profile. This profile will be

attached when you leave pages, posts on your site or leave comments on other sites. Practice editing your profile
after you l@in to WordPress.com. The only thing you cannot change is your user name.

1 When you make changes in your account profile, those
changes are reflected across the web, in all places where
profile was ever used.

1 You may also link social media accounts-acebook, Flickr,
Foursquare, LinkedIn, Tumblr, Twitter, YouTube, and morg
to your WordPress.com profil&.ou have to request
permission from yourself to do this, which will usually log
@2dz Ayid2 &2dzNJ I O02dzy iz I yR

Request for Permission

[—/\ Post to my Wall

u Access posts in my News Feed

WA o

Report Agp

m Don't Allow |

Logged in as Roy Brandt (Not You?)

CREATING PRQEIIMAGES WITH GRAYWR.COM

1 When you create a profile on WordPress.com, you are also creating

profile on Gravatar.com.

1 Gravatar is an open source depository for profiles wiéts weblogs

display
userprovided pictures from a central database.

9 If youvisit a site that has Gravatar support and you leave a commer
with your email address, your profile information will automatically b

linked to the post. This is a great way to market.

Choose a rating for
your Gravatar

A
-

By clicking on one of these ratings

1 You have to set a rating for your image, so | recommend that you

upload a Gated photo.

1 There are four options for uploading a picture to Gravatgioad a new image from your computase
your webcam to take a snapshot of yoursei$ea link to a picture online to useise your last

WordPress.com Avatar (if you hade).

USERS PERSONAL SETTINGS

1 Personal settings are user specific to change how the-badkdashboard workdf there are multiple

users of the blog, each user can customize their settings.

al tt2a¢é

1 Fun Surprise me enables a checkbox that says "This pogtes anesome” whenever you create or edit a
post. It also adds something to the stats page as well, called "Humanize" which takes the number of hits
you've received and gives you a bit of trivia based on the number. Sometimes, after you post, you'll see a
little video of a cheering crowd. But it's entirely possible that was my own hallucination.
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ﬂ Visual Editor. If you m Me> Biog @ Infor Follow New~
Of ADG'BQbIe the (& W brandtinteractive
visual editor when ™ <
writinggé A 0 RA &+, Personal Settings
the WYS'WYG When Were you looking for your profile details?
creating pages and A’ You can get your AP key direct from Akismet now
posts. | recommend
not checking this =
box so yowalways
have the visual

Personal Options

editor- = Fun V| Surprise me. (Fun mode.)
1 Admin Color — :
- Visual Editor | Disable the visual editor when writing
Schemehanges Ir

the dashboard. T}
1 Keyboard Shortcuts @
used only for
comment
moderation. | recommend using this only if you have more than 100 comments per day.
1 Twitter APlallowsyou to send your entire Twitter stream to your blog. Go to
http://en.support. WordPressom/twitter-api/ i 2 a S { KA & -lodatid® data witzstatdsa K 3 S 2
dzLJRI G Sa¢ oAttt L2ad GKS f 20 A 2gcatidneIeip ob KokiT@iker & 2 dz (6 S S
account.
f Youcanalsogedbl 3 @2dzNJ 2 2 NRt NBaaodO2yY Hpadayde -GgitSOKESyY 8zL168 )
corner.
1 Browser Connectiori AMiays use HTTPS when visiting administration gagesrypts your Dashboard
interactions. This is probably ttsafest setting but rumor has it that it is still a little buggy.
1 Interface language: ihe languagén which your blog is written
1 Primary Blog: if you have more than one blog administered in your account, you can choose a primary
blog.
1 Proofreading | wauld enable proofreading when writing posts and pages.
1 English Optionswill check your writing for Biased Language, Clichés, Complex Phrases, Diacritical Marks,
Double Negatives, Hidden Verbs, Jargon, Passive Voice, Phrases to Avoid, and Redundant Hhkriases.
generally good, if not a bit entertaining to see what WordPress catches when you are writing.
T ¢KAA aAIYy2NBR LKIaSaé¢ ltf2pga &2dz 62 FRR LIKNIasSa fA]
not want WordPress to flag it as an error.
1 Help mefind related content (images, links, related articles, and tags) to use in my posts. Powered by
Zemanta! This is for finding additional information related to a page or post.
1 Atthe bottom of this page you can change the email address for the accounts Tisemail address
which would be used if you reset your password.
1 You can change your password at the bottom of Personal Settings.
1 You can also change the website which is automatically linked to your posts.

the color scheme of n PRS0 . Blue

° Gray

Keyboard Shortcuts Enable keyboard shortcuts for comment moderation. More information

Creating Websites | Getting StartetVith WordPress Pagel7



SETTINGSGENERAL

=A =4 =4 =4

Site Title: the titleof

the website.

Tagline: the tagline

of the website.

Email Address: the

email address for

the owner of the

website.

Timezonetime

zone of the

headquarters of the

business or non

profit organization.

When posts are published if they are setup for time asle.
Date Format: U.S., European or customized format.
Time Format: U.S., European or customized format.
Week Starts On: Monday or Sunday for most people.
Language: the language in which this blog is primarily writtendhthe language that you speak

SHTINGS > WRITING

How things are written and displayed in the dashboard.

=A =4 =4 4 -4

Size of the post box lines

Formatting to convert emoticons like) :and :P to graphics on display (turn off)
WordPress should correct invalidly nested XHTML automatically (turn on)
Default Post Category

Default Link Category (only relates to links function)

Press This! is an app that runs in your browser and lets you grab bits of the web.

SETTINGS > READING

How the website is displayed.

=A =4 =4 -4 =4

Front page displays: your latest posts (lékblog), or a static page.

Blog pages show at mostow many postare displayed in your blogrdllise 10 or less)

Syndication feeds show the most recehbw many posts are displayed in your blogfo#ie 10 or less)
Enhanced Feedadvanced option useaf feeds.

Email Settingsmodify the canned message used to invite people to subscribe to your blog.
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