COLORADO MOUNTAIN COLLEGE

INTRODUCTION
TO0
SOCIAL MEDIA

MAY 17, 2011



Instructors:

Roy Brandt

Adjunct Professor

Colorado Mountain College
email: rbrandt@coloradomtn.edu
Skype: brandtcreative

Joshua Olson

cel: 612-839-8222
Email:watercatcher@gmail.com
http:// twitter.com/watercatcher7§
http:// facebook.com/R.I.NTWO

tel: 9709301262

cel: 9704041623

http:// facebook.com/roy.brandt and facebook.com/digitalmediaclub
http:// twitter.com/roybrandt


mailto:watercatcher@gmail.com

HISTORY OF TECHNOLOGY & COMMUNICATION

Printing 354 years Telegraph Lightbulb Telephone Motion
Press Pictures

Television Vennevar Eniac 1 Transistor Sputnik Explorer I
Bush Russion U.S. Satellite
Satellite

- 1962 s 1064 Samm——n 1969 Eam——— 1070 maam——— 1973 maam—— 1976 S——— 1984 —
ARPAnet Computer Man On Email Cell Personal Apple
Planned Mouse The Moon Phone Computer Mac

Desktop Tear Berlin HTML Graphical Backrub Google
Publishing Down Wall Invented Web at
This Falls Stanford Blogs
Wall!

DOT PageRank 1 My Face You Twitter
COM Kills Billion Space Book Tube
Bubble Page PC's
Burst Density Sold
Since
1970's

e 2007 es—— 2008 —————— 2000 ———— 210 S——— , : ; —
o ® o

iPhone Year Four Social
of Square Media
Facebook is Hot!

1| Page INTRODUCION TO SOCIAL MEDIA



HALF OF 2010 SOCIAL MEDIA MARKETING SPENT ON FA

DISTRIBUTION OF US SOCIAL MEDIA

8 D B | a I m e U I a MARKETING SPENDING 2010

mar«ecing

DY Ghe humbers

N 2010, advertisers spent almost

S1.7 BlliIon

0N SOCial media marketing In the US

More Ghan halr uwas spent at FacebooH

THE STATE OF FACEBR@®OR BUSINESS

w¢ KS 0N} YRKLNRBRdzOG OF GS3I2NE Aa GKS f S OIras
State of

wt | ®Sdcal organizations and public figures each represent about 30% of the tq

Facebook pages. for Business

w! 62dzii KFEF 2F +if ClLOSo6221 LI3ISa KI g HubSpPt  pnn T

whyfté& now: 2F CF0S6221 LI ISa KFFS Y2N BRI YAEf A2

wLy | 33aNB3AFGSsS Sideaskshave tfigmostfans. £ 2 OF £ 6 d :

w! f iK2dzZa3K ((KSe KI @S FS6SNI 20SNIF € LI 3 YR (KS

per-page basis than U.S. pages.

2| Page INTRODUCION TO SOCIAL MEDIA



CURRENT ONLINE MARKETING TRENDS

geosocial

Geosocial Usersubmitted location data allow social networks to connect andrdmate users with
local people or events that match their interests.

Mobile: smartphones and tablets

App: computer software designed to help the user to solve problems in the real world. Examples of
Facebook apps: photos, video, links, events, noted,dascussion boards.
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TYPES OF SOCIAL MEDBERS

SOCIAL MEDIA USERS PLAY DIFFERENT ROLES, AND HAVE VARIOUS ENTITIES.
ENTITYsomething that has a distinct, separate profile.

AN ENTITY IN FACEBOOK IS A PERSONAL PROFILE, OFFICIAL PAGE, GROUP, OR APP.

HOW MANY ENTITIES MIGHT A TYPICAL BUSINESS USER OF FACEBOOK HAVE?
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ONLINE MEDIA COMPARED

Business users should try to understand the strengths and weaknesses of various online media options.
Are you targeting businesses (B2B), consumers (B2C), or both?

ONLINE MEDIA STRENGTH WEAKNESS BEST USE
WELL INDEXED DIFFICULT TO STANDARD
WEBSITE ON SEARCH UPDATE INFORMATION
NETWORKING IDENTITY SHARING
FACEBOOK WITH PEOPLE CONFUSION INFORMATION
LINKEDIN PROFESSIONAL MONTHLY PROFESSIONAL AND
NETWORKING COST B2BRELATIONSHIPS
BLOG NEWS & INFORMATION SPOTTY BRAND REPOSTING
THAT CHANGES QUICK PRESENTATION INFORMATION
NETWORKINGWITH [t 9ht [ 9 5hb GATE
TWITTER NEW IDEAS HOW TO USE IT JUMPING

Facebooks for connecting with th@eople with whom you attendédaigh school.

Twitter is for connecting with th@eople with whom you wish you had attended
high school.

People onlwitter seek interactions withDEASConversations may be brief or
ongoing, but the relationship tends to be with tHeEA not so much wittihe
person.

People orFaceboolare seekingonversationsand diverse interactions with
comments, questions, games, photos and videos.
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FUN QUESTIONS TO ASK YOURSELF AND OTHERS

What restaurants am | interested in trying?

What events am | interested in attending?

Where would | like to volunteer some of my
time?

What wonder of the world would you like
to see?

What movies would | like to see?

Where would | like to go on vacation?

What makes me smile?

what books would | like to read?

What things do | want to try for the first
time?

What are some ways | will pamper or treat
myself?
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What are some ways | caxpresany
creativity?

What are sore ways | am committed to
being healthier?

What are some things | would like to do for
my friends?

How can | make to world a little better,
brighter, nicer?

What is some of the best advice | have ever
been given?

What are my favorite luxuries or
indulgences?

What am | most passionate about?

Who am | most grateful for?

What are my biggest, craziest and most
exciting ideas?
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BLOGS

TYPES OF BLOGS:

Fashion Travel
and How To and

Personal :
Lifestyle Julgiiel Cultural

IDEAS FOR BLOGGING

Information about your compa

SCRATCH BLOG VS. DOMAIN BLOG

HOW OFTEN SHOULD YOU BLOG?
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TUMBLR

1. Go to tumblr.com in your browser. Enter your email address, desired password and blog url.
Example: .tumbr.com

tumblr.

watercatcher@gmai m ‘

©Tumbir,Inc, Abot Whnar'sNew Confent Poicy Termsof Service  Privacy Poicy

30 reasons you'll love Tumblir ©

2. Title your blog and add a profile picture, preferably in JPG or PNG format.

Now customize your blog!

Blog Title
Untitled

Upload a portrait photo

" Choose File | No file chosen

Show all appearance options —
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3. Find some other blogs on Tulnfsom your friends and family using your email contacts.

A Following 0 people

Follow some cool people!

Look up contacts Find your contacts from Gmail, Yahoo, Hotmail, AOL, or MSN:

Animals
Animators
Architecture
Art

Automotive B We dont store or share this information.
Books
Comedians
Comics
Creative Writing
Cute

Designers
Developers
Educational
Entertainment
Entrepreneurs
Fashion

Film
Filmmakers

4. Enter your blog title, description of blog, blog icon.
This is where you can change your blog URL awliteet your blog to another URL.

w|ks K3 A

'SAVE + CLOSE

| PR © e ¢ KWNUKY BIKIA

€ C' | © www.tumblr.com/cust

Theme Appearance Pages Services Community Advanced

Title

H410_M4nn3quin Archive N\ RSS @ Askme anything

n

Description (or KL and

href="https://twitter.com/#|/watercatcher77j">@wate

rcatcher77j</a>: a Christian, PK, nephew of <a
href="https://twitter.com/#!/roybrandt”>@roybrandt</
a>, video gamer, music addict, author of <a
href="http://angrybirdsfanart.tumblr.com/" >Angry
Tumblr</a> (& ninja in disquise).

Portrait Photo

n Choose File | No file chosen

URL

http:// watercatcher77 tumbir.com

[[] Use a custom domain name

example.com
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H410_M4nn3quin

About
a Christian,
PK, nephew of video
gamer, ddict, author of
(& ninja in
disguise

& L)
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5. Pick your theme. This is also where you editydub3 Q& | ¢a[ @

Appearance Pages Services Community Advanced [ save ]

PREMIUM THEMES

Sunnse Theme
............... 2NN = o videographer atogory
== =~
=— s e
k1
Wordographic -, jorescine B2 SUNMiSe ) 25caic EE Videographer -, i 525 |
SULARISTHEME ~ seecee

Biog with @ blank slate
== e

® Myblog @ Al of Tumblr

RSS Feed Random

E Archive B Mobile

Oncmne 16,3010

Blank Slate -, i 522 ]

WOODEN THENE Tl

PRI 7 T

Browse more themes... Use custom HTML

-2011  Powered by Tumblir

Info Theme [ENLERCUECEM Pages Services Community Advanced m @
=

- B University's Tumblr

Body font: | Arial E]

Accent font. | Lucida Sans

|| natter how slow
Header image: | Upload 5 )ng as you do not

Background image: | Upload |

[@] Show People | Follow [ -
Search

[ Show Tags 6,790 notes ® Myblog @ All of Tumbir

[¥] Show Album Art on Audio Posts
== Follow on tumblr.

[T] Enable Jump Pagination

® RSS Feed Random
= P 2 b a Archive B Mobile

© 2007-2011 Powered by Tumblr
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7. Add pages to your blog or links to other sites.

Info Theme Appearance Services Community Advanced SAVE + CLOSE m @
2

s Tumblr

It does not matter how slow

you go so long as you do not

stop.
— Wisdom of Confucius I

Posted 4 years ago 6,790 notes © Myblog © Al of Tumbir

Tagged: wisdom

== Follow on tumblr.

RSS Feed Random

B Archive Mobile

©2007-2011 Powered by Tumblr

8. Add (personal) Facebook and/or Twitter sharingdiRect RSS feed to Feed Burner. Impaher
feeds such as Delicious.com, blogsuTube, etc. into your Tumbilr.

Info Theme Appearance Pages

Communty  Adianced L e Yoice:

Facebook setup -
Sha jess ourFa i

our Tumbir posts

&| Twitter Sign in with Twitter

i

It ( [¥] Send my Tumblr posts to Twitter

yo -
st

— Wis¢

‘ou can toggle this option w

& FeedBurner

Enter the FeedBurner URL you would like this biog's
RSS feed to redirect to:

| =

® Myblog @ All of Tumbir

== Follow on tumblr.

RSS Feed Random

E Archive Mobile

Posted 4 6,790 notes

Tagged

Automatically import my...
RSSfeed [v] as Links [=]

Feed URL

© 2007-2011 Powered by Tumblr
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9. Interact with Tumblr society: allow people to reply to your posts, allow people to suggest posts for
you, and allow people to ask you questions.

Inffo Theme Appearance Pages Services

Advanced save+cLose J save W CANCEL ]

Replies

[F] Allow replies from people you follow.

[] Allow replies from people following you for more than
two weeks.

lt does I | Otet people ask questions
YOU GO0 ¢ o i

stop. o

Ask page title

— Wisdom of Confucit Ask me anything
=

Posted 4 years ago

- ®
[7] Allow anonymous questions PEMY-DISE. AIOTTAmbir

) == Follow on tumblr.
["] Let people submit posts

RSS Feed Random

B Archive () Mobile

Tagged: wisdom

© 2007-2011 Powered by Tumblr

Info Theme Appearance Pages Services Community [RSYENGES! @
"

Language

Chamber U& -

Timezone

Add custom CSS

(GMT -5:00) Eastern Time (US & Cana E]

It does not mat
you go so long
stop.

Vs G ConRicius
Wisdom of Confucius Post count

-]

Show ‘10 posts per page = =
E] @ Myblog © All of Tumbir

Posted 4 years ago
Tagged: wisdom Options

[7] Enable high-res photos == Follow on tumblr.
Pho t

outa

RSS Feed Random

E Archive Mobile

© 2007-2011 Powered by Tumblr
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LINKED IN

1. Go to linkedin.com in your browser. Enter your first name, last name, email address, and desired

password.
Linked(f-

Home Whatis Linkedin?  Join Today Eis] | Password: | | A

Over 100 million professionals use Linkedin to

exchange information, ideas and opportunities

First Name: |

A% & Stay informed about your contacts and industry Last Name: ‘
=#) Find the people & knowledge you need to achieve your goals Email: |
Password: |

kil Control your professional identity online
& or more characters

==

Already on Linkedin? Sign in

Search for someone by name: [First lame | | [Eea]

Linkedin member directory: abcde fghijkimnoparstuvwxyzmore | Browse members by country

* By clicking Join Now or using Linkedin, you are indicating that you have read, understood, and agree to Linkedin's User Agreement and Privacy Policy.

Help Center | About | Blog | Careers | Advertising | Recruiting Solutions | Tools | Mobile | Developers | Publishers | Language
Linkedin Updates | Linkedin Answers | Linkedin Jobs | Jobs Directory | Company Directory | Groups Directory | Service Provider Directory | Title Directory

Linkedin Corporation ®2011 | User Agreement | Privacy Policy | Copyright Policy

2. After going to your email and replying to the confirmation emajh & to linkedin.com.

Linked[fe sccountrype sosc v Josh Olson  Add Connections 1

Home Profile Contacts Groups Jobs Inbox Companies News More ‘F’enrnle' aAdvum;ed

@ Thanks for confirming your email address, chamberuniversity@gmail.com

= Jobs You May Be Interested In beta x
Welcome, Josh! See who you already know on Linkedin.
Searching your email contacts is the easiest way to find people you already know on Linkedin. (e 5;‘;?;:2‘5&3&:2';%555 - x

Downtown Minneapolis
O TR TTe——
Touremell ‘M‘ Applications Programmer x
o Aliied Machine - Canton, Ohic Area
Email password: | |

Senior Mortgage Loan x
S

GFI Mortgage Bankers - Greater New
e v T " i
We wil not store your password or email anyone vithout your permission ot s

Do you use Outlook, Apple Mail or another email application? Import your desktop email contacts. Feedback

Get hired faster vith Job Seeker Premium

Groups You May Like x

flera ik @ NetBackup & Backup Exec
_ {Admin and Oper)

LinkedIn Today See all headlines » © Join - Conference Group

@ Dutch Oracle DBA

How Microsoft Will Change JustWeeks Away, A Preview Of Microsoft in talks to buy Skype’ DOD
Skype FES== © Join - Networking Group

The Google +1 Button For

“== @ SAP123 - A focus group for
SAP123  SAP Professionals

© Join - Professional Group.

Feedback| See more »
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3. Start editing your profile:

Linked[@e sccommpe sose

Home Profile Contacts Groups Jobs Inbox Companies News More

~ Josh Olson  Add Connections

People ~ B ~ovances

Edit Profile  View Profile

s Add another position
Josh Olson (You) posi
nonw at none

Greater Minneapolis-St. Paul Area | Information Technology and Senices Import your résums

Ask for recommendations

Current * nonw at none [ Create your profile in another language

Connections 0 connections

Public Profile http://www.linkedin.com/publjosh-olson/33/503/a63

[ share =+ por & print
Experience

nonw
none Cf

Currently holds this position

Contact Settings
Interested In
« career opportunities « consulting offers
« new ventures « job inquiries
« expertise requests « business deals
« reference requests « getting back in touch

Contacting You

How a user can contact you depends on how he or she is connected to you

« Ifa connection views your profile, he or she sees your email address

« Ifauserin your network views your profle, he or she sees a “Get Introduced" button

» Ifa userin the Linkedin Network tries to view your profile, he or she wil see an
anonymous profile and a “Contact Directly” button

Change your contact settings.

«Go back to Home Page

Help Center | Atout | Blog | Careers | Advertising | Recruiting Solutions | Tools | Mobile

Developers | Publishers | Language | Upgrade My Account
Linkedin Corporation © 2011

User Agreement | Privacy Policy | Copyright Poicy | Send Feedback
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4. Advanced editing of your profile:
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